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ARIZONA CORPORATION COMMISSIL. - 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: \ 

Prioritv: Respond Within Five Days 

Opinion No. 2011 - 97572 Date: 8/3/2011 
Complaint DeSCnDtiOn: 08A Rate Case Items - Opposed 

19K Decoupling - Gas & Electric 

First: Last: 
Complaint Bv: Luella De France 
Account Name: Luella De France Home: I 

Street: Work: 

citv: Sun City CBR: 
State: Az Zip: 85351 - is: 

Utili@ Company. Southwest Gas Corporation 
Division: Gas 

Contact Name: 

Nature of Complaint: 
DOCKET NO. G-01551A-10-0458 
REFERENCE: SOUTHWEST GAS CORPORATION 

Contact Phone: 

To Whom It May Concern: 

I am writing to you in regards to the Southwest Gas Corp. 5-5 ” “2 
c c 

- -  

1 Below is a list of the following information requeste .+ I. %zona cornoration Cammissiori i:. 

Utility Name - Southwest Gas Corp. 
Docket #‘s G-O1551A-10-0458. 
Re: Rate Increase & Decoupling 

Name: Ludia De France 

Sun City, Az 85351 
Phone # 

.. .I 

I DOCKETED 22 

AUG 9 2011 

I am very concern about keeping our costs down here in Sun City, and also contacted over 5 commissioners 
about this subject. 
Sincerely 
Ludia De France 
*End of Complaint* 

Utilities’ Response: 

Investiaator’s Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 8/3/2011 

ODinionNo. 201 1 - 97572 


